


Pre
Development

Linesearch
Reports

At Utility Source we offer a pre-
development review of your land 
purchase.  This review can be 
carried out as a desktop exercise 
or inclusive of a site visit and is 
designed to identify utility related 
considerations to help protect 
the investment of our customers.

We prefer to carry out this 
exercise prior to purchase to set 
expectations and to support the 
collation of budgets however the 
piece of work can be completed 
at any point during the project.

Feedback highlights that this 
exercise can be a critical tool to 
support an informed decision 
on a land purchase, feasibility of 
the build and of course that all 
important land price.

Whether the development is a 
demolition project or a new build, 
it is essential that the position 
of the utility infrastructure is 
identified before you excavate.  
We can investigate this on 
your behalf and notify you of 
the utilities present and the 
anticipated position.

To understand the commercial 
impact of the disconnection 
or diversion of existing utility 
infrastructure these searches 
are essential.  More importantly, 
being furnished with existing 
infrastructure plans will support 
your safe-digging practices.

Our Services



Over many years, our team 
has accumulated considerable 
experience when coordinating 
utility projects.  We can facilitate 
the quotation and acceptance 
process, work with the third 
parties to schedule the works, 
attend site meetings and have 
a presence to manage your 
expectations at site level.

Again, our site experiences 
enable us to identify issues and 
barriers before they happen 
thus supporting our clients 
to experience a smooth and 
informative journey.

Utility
Packages

Project
Coordination

Energy
Procurement

With our network of contacts 
and industry knowledge we 
have the facility to prepare 
utility packages for our clients.  
We specialise in gas, water and 
electric infrastructure and have 
a significant understanding of 
the principle of Competition in 
Connections. 

We also have partners who 
will install fibre, drainage, 
photovoltaic, air source and heat 
source products.

We will explain the process at the 
point of contact and will confirm 
any quotation costs and the 
associated time scales to support 
your understanding of what we 
do.

Partnerships with other industry 
specialists enable us to support 
your new energy procurement.

We can arrange a commercial 
electricity or gas contract and 
offer the on-going management 
of the contract with the chosen 
supplier.  We will also arrange for 
the meter to be installed.

We offer a single point of contact 
for you and we monitor the 
market on a daily basis.  More 
importantly we are there to 
support you for the term of the 
contract.



Church Street, Ecclesfield

Utility Source can coordinate utility installations of all 
shapes and sizes and in this case we were appointed 
to coordinate the installation of an electric supply to 
a single domestic plot.  The plot was set back from 
the main road behind a row of existing houses which 
took some careful planning and communication.

The existing main, which was an overhead line, 
had to be extended into a dedicated service strip 
through the grounds of an adjacent nursery.  The 
service connection was made at the site entrance 
and terminated in a temporary kiosk to provide the 
builder with power during his build.  We returned to 
site later in the year and our delivery partners moved 
the service to a meter box which represents the final 
termination position.

“‘Whilst most utility providers and consultants pursue large scale developments which provide a more competitive commercial environment 
and greater opportunity to increase their revenue, we take time to work with the smaller developer who may only build a single property 
each year.  The smaller developer isn’t saturated with utilities experience which enables us to work closely with them, advising and guiding 
them through systems which may appear complicated, confusing and certainly frustrating.  Whilst we have shared our knowledge with 
many small developers to support them to understand what to do and when to do it, our openness has still resulted in the same developers 
providing us with repeat engagement and repeat orders.’” Dean Pattison



Utility Source was engaged by a small independent property 
developer to support with the installation of gas, water and 
electric services to four domestic plots in South Hiendley.

The developer had experienced a number of issues which 
had slowed his build considerably with utility installations 
being his priority.  Utility Source utilised our considerable 
experience and industry network to influence the statutory 
network owners to allow services to be diverted around a 
ransom strip rather than their preferred method of being 
perpendicular to the main.  The client had been requesting 
this for some time without success therefore we took time 
to educate him on the policies, processes and procedures 
and as importantly the terminology to use when having 
such discussions.  We successfully achieved the required 
approvals and had the services installed and connected 
within a matter of weeks.

4 New Plots at Northgate, South Hiendley

“Everything that Utility Source has done has been first class. The communication has been very good and the team are genuine and 
informative.”

Allan Platt, Property Developer



Villiers Point, Lower Marsh Lane,
Surbiton

Utility Source was engaged by CKC D&B Limited to 
coordinate utility installations at this prestigeous 
development in Surbiton.  The project included 
the installation of gas, water and electric mains 
with services to feed 20 flats, 19 houses and a Co-
op store.  In addition, a supply was installed to feed 
a commercial car charging point and three service 
disconnections were completed.

During the excavation work, a large electric main 
was identified which ran directly through the 
centre of the site.  Utility Source engaged with 
the statutory network owner and arranged for 
the cable to be isolated, then diverted, to enable 
piling to commence within the build programme.  
Following significant negotiation, the cable was 
also diverted at the cost of the network owner.

“There is no better feedback than the silent submission of repeat business and Utility Source has since been engaged by CKC to act as their 
utilities consultant on three additional student accommodation schemes.”

Dean Pattison



At Utility Source, our main focus is to provide 
guidance to developers who are either constructing 
a new development or converting an existing 
building. From time to time however, we receive 
other enquiries where we have the opportunity to 
support local business owners.

When we were contacted by the owner of Le Petit 
Cafe in Ecclesfield, we were informed that their 
associated water rates had increased from the 
consistent £150 per annum up to almost £800 per 
annum which would have a critical impact on their 
business. Our customer informed us that they had 
been liaising with Yorkshire Water but they simply 
couldn’t achieve a resolution and needed some 
support.

Utility Source visited the cafe to review the footprint 
and the appliances being utilised before presenting a 
case demonstrating a more accurate representation 
of the actual water usage.

The case was concluded with Yorkshire Water 
confirming that the usage of the cafe fell into 
the original price band and the bill was adjusted 
accordingly.

“Throughout the complaints process, Utility Source went above and beyond what was necessary, showing the up most professionalism 
and determination to bring the complaint to an acceptable conclusion. The price increase was nothing more than a drop in the ocean to 
Yorkshire Water but to me it could have been the difference between continuing to trade and having to call it a day. I cannot thank Utility 
Source enough.”

Nikki Needham, The owner.

Le Petit Café



Manvers House, Pioneer Close,
Wath Upon Dearne, Rotherham, S63 7JZ

Info@utilitysourcelimited.co.uk

www.utilitysourcelimited.co.uk


